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MSC Sees Customer Service as
Key to Continued Growth

T
he second-largest steamship company in the world has an image problem. “People think 
of MSC [Mediterranean Shipping Company] as a niche company,” said Mauro Dal Bo, 
who manages MSC’s Baltimore offi ce. Dal Bo wants the world to know that the company 
is no longer the little shipper that only sails through the Bahamas. “I think people have 
a different perception of MSC because we grew so fast.”

Unlocking          
Opportunities

BY NANCY MENEfEE JACkSON  |  Photography By kathy Bergren Smith
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Opportunities

www.mscgva.ch

AT A GLANCE

~ A privately owned company, MSC operates 432 ships and owns 208.

~ The world’s second-largest container company, it’s the leading   
 exporter of containers from the U.S.

~ MSC has 30,000 employees worldwide in 420 offi ces.

~ Its ships call on 335 ports in 145 countries on six continents.

Pictured at left: MSC’s Mauro Dal Bo wants to make sure his offi ce provides
“the personal touch” when dealing with customers. 
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 The company started in 1970 when 
Gianluigi Aponte bought a used ship 
and began a shipping line between the 
Mediterranean and Somalia. Other used 
vessels followed, but that era ended in 1996, 
when MSC commissioned the MSC Rafaela, 
a brand-new container ship with a capacity 
of 3,301 TEUs.
 The size of the ships grew along with 
the business: In 2005, MSC brought the 
8,300-TEU Rachele into being, and in 2011, 
the brand-new Irene was launched with a 
capacity of 13,800 TEUs.
 Today, the Geneva-based company 
owns 208 ships and operates a total of 432 
vessels worldwide along 200 trade routes. 
The company is ranked No. 1 for U.S. exports 
in containers and No. 2 for U.S. imports in 
containers.
 But in recent years, MSC has shifted its 
focus from growth to something that can’t 
be measured in TEUs: customer satisfaction. 
“Today, our goal is to finally dedicate more 
time to understanding the customer’s 
needs,” Dal Bo said. “We are a company 
continuing to evolve and working to satisfy 
what the market wants. I would be proud if 
a client says, ‘We use you not only because 
you have a lot of ships and services, but 
because you are No. 1 in customer service.’ ”
 Dal Bo, a Verona, Italy, native who has 
been with MSC for 11 years, has a degree 
in business and economics, and explains 
he wasn’t initially interested in shipping. 
“I was working in Italy and they asked if 
I wanted to work in New York,” he said. 
“New York was the magic word for me.” 
But he quickly found himself fascinated by 
the shipping business, and he moved to 
Norfolk. “Accidentally, I was sucked into it, 
and now it’s part of my life,” he said.
 MSC made headlines in 2009 when it 
signed a six-year extension of its contract 
with the Port of Baltimore, agreeing to move 
a minimum of 100,000 containers through 
the Port annually, preserving 628 jobs.
 Some 260 MSC vessels call on Baltimore 
each year, with five weekly services. And as for 
moving a minimum of 100,000 containers per 
year — in 2010, MSC nearly doubled that goal, 
shepherding 181,000 containers in and out.
 The Port of Baltimore is well known for 
its proximity to Midwest and Mid-Atlantic 
markets, but Dal Bo said that it’s also a stra-
tegic port for direct service to Europe and 
even the Far East. “Our ace in the hole is 
the Far East service,” which started a year 
ago and uses the Suez Canal. It accounts 
for about 1,300 containers per call, or 1,700 
TEUs. “That has been a success,” he said.
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 He praised both the Maryland Port 
Administration (MPA) and Ports America 
for their strong support. With a laugh, he 
compared the relationship to a marriage. 
“Sometimes we fi ght, but we continue to 
want what is best for each other, and in the 
end we all try to work together to serve as 
best we can the client’s needs.”
 To achieve the best possible service, 
MSC maintains offices in multiple ports 
rather than in a few centralized locations. In 
Baltimore, an offi ce staffed by 28 people of 
varying nationalities is located in the Point 
Breeze offi ce complex, close to the Seagirt 
Marine Terminal, which MSC uses.
 Without local offi ces, Dal Bo said, “You 
lose the personal touch and the understand-
ing of your customers’ needs.”
 For many years, that personal touch 
was deftly handled at the Port of Baltimore 
by Dal Bo’s predecessor, Capt. Lorenzo 
DiCasagrande, whose death in 2010 was 
felt throughout the maritime community.
 “Mauro Dal Bo is following the foot-
steps of his mentor, Capt. DiCasagrande,” 
said Joseph Greco, MPA Deputy Director of 
Marketing. “He is quickly becoming a leader 
in the Baltimore maritime industry. He is 
empowering his employees with additional 
industry knowledge and responsibilities, 
and they succeed by following his example 
of hard work and attention to detail.”
 Like many in the industry, MSC has 
turned its attention to how to become more 
environmentally responsible. It participates 
in Project Clean Cargo, which identifi es the 
environmental and social footprint of goods 
transported globally. “We are careful of the 
way we use our engines and use our fuel,” 
Dal Bo said. “We make sure we protect 
the earth. We try to make sure we are as 
environmentally friendly as possible.”
 One thing that frustrates Dal Bo, though, 
is how little the average person understands 
about transportation and the necessity of 
the shipping industry.
 “You realize the importance of trans-
portation when you go to the store in the 
snowstorm and there’s no toilet paper,” he 
said. “We in the supply chain are too good. 
Each day the logistics chain is improving, so 
the customer doesn’t have to think about it. 
People think only about the choices in front 
of them in the store.”
 With MSC leading the way, the ability to 
transport goods to and from far-fl ung ports 
will only improve. “We unlock opportunity 
for customers,” he said. “We ask, ‘Where do 
you want to go?’ You have a carrier who will 
take you there.” •
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LOGISTICS

F
or many Americans, artifacts 
recovered from the Sept. 11, 2001 
terrorist attacks in New York and 
Washington, D.C., are something 
akin to sacred relics. As symbols 

of sacrifi ce and courage — and reminders 
of a tragic turning point in United States 
history — they are to be treated respectfully 
and handled with care.
 That’s why Bowman Logistics, a division 
of D.M. Bowman, Inc., was so proud to 
donate its expertise in order to transport 
New York World Trade Center artifacts to 
Baltimore for the eventual construction of 
a Maryland 9/11 Memorial.
 “The opportunity to participate in a 
small way … was a privilege and honor,” 
said David J. Ebner, Chief Logistics Offi cer 
with Bowman Logistics.
 At the heart of the memorial will rest a 
twisted mass of three steel beams and a 
smaller steel shard taken directly from the 
North Tower of the New York World Trade 
Center. The beams, measuring more than 
20 feet in length and weighing a combined 

BY BLAISE WILLIG

total of about 5,000 pounds, were trucked 
to the Port of Baltimore in November 2010 
for safekeeping in a secured warehouse at 
the Dundalk Marine Terminal. The completed 
memorial is to be unveiled on Sept. 11, 2011  — 
the 10th anniversary of the attacks.
 Bowman, a warehousing, transporta-
tion and logistics provider (3PL) with more 
than 50 years of experience, picked up the 
artifacts from a hangar at John F. kennedy 
International Airport and carefully carried 

them 270 miles to Bowman’s Hagerstown 
headquarters. (Bowman has more than one 
million square feet of warehouse space 
within Foreign Trade Zone #255.)
 “Despite the tremendous stresses 
placed on the World Trade Center beams 
on 9/11 itself, we did not want to cause any 
further damage,” Ebner said, “so we secured 
the pieces with wooden blocking and nylon 
straps, rather than chains and binders, for 
safe transport.”   
 A couple of days later, on Nov. 23, 
a procession of Maryland State police 
officers, firefighters and four Patriot 
Guard motorcyclists escorted a Bowman 
fl atbed truck across 90 miles of roadway 
to Broening Highway, where an Artifact 
Receiving and Remembrance Ceremony 
took place with Maryland Gov. Martin 
O’Malley, Baltimore Mayor Stephanie 
Rawlings-Blake and other dignitaries.
 “The entire day was very reflective,” 
said Ebner, who joined the Hagerstown-to-
Dundalk leg of the journey. “Prior to leaving, 
we had numerous police and fi refi ghters 
from the area stop by to personally see and 
touch the beams. The process was quiet and 
reserved for all involved.”
 Ebner, driver Ted Swart and the escort 
personnel were greeted in Dundalk with a 
large American fl ag hung from Baltimore 
City Fire Department hook-and-ladder 
trucks. A Maryland National Guard Honor 
Guard was also on hand. 
 “You just knew this was a special moment 
in time,” Ebner recalled. “When the bugler 
played taps, it got pretty emotional.”
 Bowman became involved in the 
project at the request of the Maryland Port 
Administration (MPA), which had already 
been called on to contribute logistical 
assistance.
 “I was looking for a Maryland-based 
logistics company that could provide 
dependable and highly effi cient service,” 
said Sam Azzarello, MPA General Manager, 

A Moving Experience with the
Maryland 9/11 Memorial
Bowman Logistics Donates time and talent to
Bring World trade center Artifacts to Baltimore

David J. Ebner of Bowman 
Logistics stands beside the 
twisted steel beams
brought to Baltimore from the 
New York World Trade Center.
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www.dmbowman.com

D.M. Bowman, Inc. has been providing material handling, warehousing/

storage and lease services, value-added logistics and transportation 

management since 1959, focusing on manufacturers, importers and 

distributors within the supply chain of domestic and international commerce. 

While achieving high levels of quality and safety, the privately held company 

has also developed a reputation for being able to design services that best 

achieve a customer’s specifi c objectives.

 Bowman’s motto is “WE CARRY THROUGH!” 

and this attitude carries over to the company’s outreach efforts.

 Prior to working on the Maryland 9/11 Memorial project, “we were able 

to assist from a transportation perspective with katrina relief efforts,” 

said David J. Ebner, Bowman Logistics’ Chief Logistics Offi cer, “and the 

American Cancer Society’s Relay for Life is a cause the company has strongly 

supported for the last 15 years.”

Logistics. “Bowman Logistics did not 
hesitate to get involved.”
 The MPA, working with the Maryland 
State Arts Council and other state agencies, 
not only arranged for the transport and 
storage of the artifacts, but is lending a 
hand with the planning and placement of 
the memorial outside Baltimore’s World 
Trade Center — all in all, “a very rewarding 
experience,” Azzarello said.
 Ebner, who began his career working at 
Dundalk Marine Terminal in 1974, is happy 
to still have ties to the area. “Bowman is a 
strong proponent of the Port of Baltimore and 
integrates the Port’s services and capabilities 
alongside Bowman’s services to its domestic 
as well as international customers.”
 With this particular project, it’s almost 
as if the customer is all of America. The 
memorial will, in Gov. Martin O’Malley’s 
words, “serve as a place of inspiration, 
comfort and peace for generations to come.”
  And as Sept. 11, 2011 draws near, 
Bowman stands ready to be of assistance to 
the project’s organizers as needed. As Ebner 
noted, “We are thankful for the opportunity 
and look forward to the unveiling.” •

D.M. Bowman, Inc. has been providing material handling, warehousing/

storage and lease services, value-added logistics and transportation 

management since 1959, focusing on manufacturers, importers and 

distributors within the supply chain of domestic and international commerce. 

While achieving high levels of quality and safety, the privately held company 

has also developed a reputation for being able to design services that best 

achieve a customer’s specifi c objectives.

 Bowman’s motto is “WE CARRY THROUGH!
and this attitude carries over to the company’s outreach efforts.

 Prior to working on the Maryland 9/11 Memorial project, “we were able 

to assist from a transportation perspective with katrina relief efforts,” 

said David J. Ebner, Bowman Logistics’ Chief Logistics Offi cer, “and the 

American Cancer Society’s Relay for Life is a cause the company has strongly 

supported for the last 15 years.”

BOWMANOUTREACH

All advertisers in The Port of Baltimore Directory, Port of Baltimore Magazine 
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NO BANNERS? No Problem!
m2 digital can create any size banner for only $60 per unit.
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443-909-7828 | steve.lassiter@mediatwo.com
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PORT OF BALTIMORE
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THE MUST-HAVE ONLINE RESOURCE 
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PORTperson

John Leichling’s family has been “on the 
waterfront” for years. Following in the path 
of his granddad, dad and brother, Leichling 

started working at the Port of Baltimore at the age of 19.
 “I’ve done everything but drive a crane,” said 
Leichling, now 36 and President of International 
Longshoremen’s Association (ILA) Local 1429. 
“I’ve worked in every Local at every status.” Even 
Leichling’s wife, Tina, is a member of Local 1429, 
where she does welding and other jobs. She is the 
only female member.
 Leichling was formerly Vice President of Local 
1429, but became President after Paul kursch retired 
in February. 

 “My brother Greg [now Vice President of the Local] 
is the one who got me down here [at 1429],” Leichling 
said. “My dad was in 333.”
 Leichling started out as a container repairman, 
but, after a dozen years, “I wanted to use my seniority 
out of the hall in general labor, where I was dispatched 
day to day,” he said.
 In his current position as President of Local 1429, 
he does the collective bargaining for the union; he 
negotiates contracts with each employer at the Port of 
Baltimore, such as Ports America, Mid-Atlantic, Ceres, 
BalTerm and “every deep-sea employer here”; and he 
also deals with any problems that crop up.
 According to Michael Angelos, President of the 

By merriLL Witty   |  Photography By Kathy Bergren Smith

JOHN LEICHLING
ILA Local 1429 is Like Family for New President

333: stevedoring and
cargo repair

953: steamship clerks, 
weighers, billing clerks and 
timekeepers

1429: maintenance, repair and 
janitorial services; pier cleanup

2066: industrial and 
miscellaneous workers and 
handlers of steel, breakbulk
and bulk cargoes

*When John Leichling fi rst came to 
work at the Port, there were other 
Locals. “There was a grain local,” he 
said, “but there are no grain elevators 
around here any more.” There was 
also a carpenter’s local, but remaining 
members have been absorbed by 953.

Port-Related

LOCALS*
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Steamship Trade Association, Leichling 
“is a man with integrity and represents 
his people well. He has a credible working 
relationship with the employers, and is 
respected among them.” 
 At the dispatch hall — on Portal Street 
in Dundalk — Leichling is contacted daily 
with work orders from all the employers, 
and then gives out the assignments to 
available crew, who work on a day-to-day 
basis.
 The members all have Port ID cards 
listing their seniority and qualifications, 
so there’s no dispute about who gets to 
do what. If there are still people in the 
hall who haven’t been given a job on a 
particular day, Leichling calls around to 
see if he can rustle up additional work.
 Leichling’s day begins when he 
rises at 4 a.m. at his Denton, Md., home 
and prepares for his long commute to 
Baltimore. Leichling moved to the Eastern 
Shore of Maryland with his parents at age 
10, and says he wouldn’t live anywhere 
else. “I love the slow pace over here,” he 
explained. Baltimore’s frenetic activity 
is fine for the work day, he says, but he 
always looks forward to returning home. 
Even the hour-and-a-half commute each 
way doesn’t deter him. “I listen to Sirius 
Radio!” he noted. 
 At home, he enjoys spending quality 
time with his wife and three children. Of 
course, there are the occasional work-
related phone calls he receives, but they 
are “all part of the job.”
 And it’s a job that Leichling never 
takes for granted. ILA Local 1429 “has 
been very good to me,” he said. “You’re 
with these guys more than you are with 
your own family. My job is to protect their 
jobs. I love them all.”  •

Leichling “is a man with 
integrity and represents 
his people well. He has 
a credible working 
relationship with the 
employers, and is 
respected among them.” 

Mobile Full Service Ship Repair Yard

Riding Crews To Service Vessels While Under Way

Emergency/Maintenance  |  Field & Shop Repairs  |  Machine Shop/Fabrications
Serving Baltimore,Wilmington & Philadelphia

Around-The-Clock Service
Floating Equipment To Service Vessels At Cargo Piers

Dry Dock & Wet Berth Services

1449 Key Highway, Baltimore, Maryland 21230
Phone: 410/752-7620  |  Fax: 410/752-4650
info@generalshiprepair.com
www.generalshiprepair.com

The General Ship Repair Corp.
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In The Same Location”

Commercial & Industrial Repairs  |  Structural & Mechanical
Machining & Fabrications

Industrial Division of The General Ship Repair Corporation
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MAIDENvoyages
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Participating in the Victory Leader wheel 
ceremony were, from left, NYK Line's Scott 
Senko, Capt. Hristov Rosen Nikolov, MPA's 
Cynthia Burman, Inchcape's Matt Lyneis and 
Bill Wade of Ceres.

Celebrating the arrival of the largest 
RO/RO ship in the world were, from left, 
Chief Officer Cornielius Weichert, tønsberg 
Capt. P.W. Christiansen, MPA's Cynthia 
Burman and WWL's Michael Derby.

PHOTOGRAPHY BY BILL MCALLEN

Successful Stop for 
Victory Leader
Victory Leader, a pure car/truck carrier 
with NYk Line (North America), recently 
called for the first time at the Port of 
Baltimore. Flying the flag of the Bahamas, 
the vessel loaded nearly 5,000 cars at the 
Dundalk Marine Terminal. Victory Leader 
measures 189.3 meters long by 32.26 
meters wide.

Agent: Inchcape Shipping Services

Stevedore: Ceres Marine Terminal

Towing: Moran Towing of Maryland

World’s Biggest RO/RO Ship 
Comes to Baltimore
The largest Roll-On/Roll-Off (RO/RO) 
vessel in the world arrived in early May 
to unload and load cargo at the Port 
of Baltimore’s Dundalk and Fairfield 
marine terminals. Operated by Wallenius 
Wilhelmsen Logistics (WWL), the M/V 
Tønsberg measures 265 meters long 
by 32.26 meters wide and has a cargo 
capacity of 138,000 cubic meters over six 
fixed and three hoistable decks.
 With a width of 12 meters and safe 
working load of 505 tons, the vessel’s 
stern ramp offers the possibility to ship 
larger units than ever before. The clear 
height of the main deck is 7.1 meters, but 
cargo can also be loaded on the weather 
deck, which has a ramp from the deck 
below. The Tønsberg uses up to 20 per-
cent less fuel per transported unit than its 
predecessors, thanks to its optimized hull 
form and energy-saving features such as 
a streamlined rudder design and duck tail. 
Advanced technology in the engine room 

helps to cut emissions significantly.
 Built by Mitsubishi Heavy Industries, 
the Tønsberg flies the flag of Malta and 
operates around the world.

Agent: Wallenius Wilhelmsen Logistics

Stevedore: Marine Terminals Corp. (MTC)

Towing: McAllister Towing of Maryland
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Port RESOURCE LIST

These listings were furnished by the Maryland Port Administration. Though 
every effort has been made to ensure that this information is accurate and 
complete, the Maryland Port Administration and Media Two assume no 
responsibility for errors, inaccuracies or omissions.

VEHICLE & RO/RO PROCESSORS

AMPORTS, Inc.
(Corporate Headquarters)
9240 Blount Island Blvd.
Jacksonville, FL 32226
904-751-4391
E-mail: info@amports.com
www.amports.com

AMPORTS (APS) East Coast, Inc. – 
Atlantic Terminal
2901 Childs St.
Baltimore, MD 21226
410-350-0400
Fax: 410-354-8812
E-mail: lmcfadden@amports.com
www.amports.com

AMPORTS (APS) East Coast, Inc. – 
Chesapeake Terminal
2000 Chesapeake Ave.
Baltimore, MD 21226
410-355-9430
Fax: 410-355-6560
E-mail: lmcfadden@amports.com
www.amports.com

> > > >

T
he Port of Baltimore remains the leading 

Roll-On/Roll-Off (RO/RO) port in the country. 

More than 540,000 tons of RO/RO cargo 

moved through Baltimore in 2010. And yet, the 

Port enjoys the lowest cargo damage rates in 

America, thanks to a customer-focused staff, skillful 

longshoremen and a strong sense of cooperation 

among vehicle processors, stevedores, terminal 

operators and RO/RO carriers.

ROLL-ON/ROLL-OFF
       CARGO SERVICES
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AMPORTS (APS) 
North Terminal, Inc.
2700 Broening Hwy.
Baltimore, MD 21222
410-633-3900
Fax: 410-633-2105
E-mail: gmolyneaux@amports.com
www.amports.com

Daily Express, Inc.
4035 North Point Rd.
Baltimore, MD 21222
1-800-359-5448
Fax: 410-388-1603
E-mail: mgutierrez@dailyexp.com
www.dailyexp.com

Keen Transport, Inc.
1951 Harrisburg Pike
Carlisle, PA 17013
717-243-6622
Fax: 717-243-9493
E-mail: james.pappert@keentransport.com
www.keentransport.com

Mercedes-Benz
Vehicle Processing Center
2900 Childs St.
Baltimore, MD 21226
410-355-1834
Fax: 410-355-8835

The Pasha Group
2501 Broening Hwy.
Baltimore, MD 21224
410-631-0580
Fax: 410-631-0585
www.pashagroup.com

Premier Automotive Services, Inc.
5th & B Sts., Lot 401C, 2700 Broening Hwy. 
Dunmar Bldg. N 217
Baltimore, MD 21222
410-285-4900
Fax: 410-288-3796
E-mail: premierautomotive@verizon.net

WWL Vehicle Services America 
(Wallenius Wilhelmsen Logistics)
2700 Broening Hwy., Bldg. 403-A
Baltimore, MD 21222
443-216-1611
Fax: 443-216-8826
E-mail: Rob.Zimmerman@2wglobal.com
www.2wglobal.com

RO/RO CARRIERS

ACL (Atlantic Container Line)
194 Wood Ave. S., Ste. 500
Iselin, NJ 08830
1-800-225-1235
Fax: 1-888-225-9800
E-mail: info@aclcargo.com
www.aclcargo.com

American
Roll-On Roll-Off Carrier
One Maynard Dr.
Park Ridge, NJ 07656
201-307-1626
Fax: 201-307-9172
E-mail: inquiries@arrcnet.com
www.arrcnet.com

Atlantic Ro-Ro Carriers, Inc.
c/o Rukert Terminals Corp.
2021 S. Clinton St.
Baltimore, MD 21224
410-276-1013
Fax: 410-327-2315
E-mail: franko@rukert.com
www.arrcm.com

BaltiCarrier (Div. of Spliethoff)
2001 E. McComas St.
Baltimore, MD 21230
410-282-4133
Fax: 410-282-7727
E-mail: baltimore@balticarrier.com
www.spliethoff.com

Central Gulf Lines, Inc.
One Whitehall St.
New York, NY 10004
212-943-4141
Fax: 212-809-9036
www.intship.com/cgl.htm

CSAV Agency, N.A.
2207 Carroll Mill Rd.
Phoenix, MD 21131-1107
410-472-0898, 1-800-804-9391
Fax: 410-472-0332
www.csav.com

Eastern Car Liner
c/o T. Parker Host, Inc.-VA
500 E. Plume St., Ste. 600
Norfolk, VA 23510
757-627-6286
Fax: 757-627-3948
E-mail: ops.tparkerhost.com
www.tparkerhost.com

EUKOR Car Carriers
560 Sylvan, 2nd Fl.
Englewood Cliffs, NJ 07632
201-894-0300
Fax: 201-894-0302
www.eukor.com

Grimaldi Lines
194 Wood Ave. S., Ste. 500
Iselin, NJ 08830
1-800-225-1235
Fax: 1-888-225-9800
E-mail: info@aclcargo.com
www.aclcargo.com

Hoegh Autoliners Inc.
3001 Childs St., Ste. C
Baltimore, MD 21226
410-354-8041
Fax: 410-354-4530
www.hoegh.com

“K” Line America, Inc.
3600 O’Donnell St., Ste. 200
Baltimore, MD 21224
410-276-5659, 1-800-609-3221
www.kline.com

Liberty Maritime Corp.
1979 Marcus Ave., Ste. 200
Lake Success, NY 11042
516-488-8800
E-mail: info@libertymar.com
www.libertymar.com

Mitsui O.S.K. Bulk Shipping
Harborside Financial Ctr., Plaza 5, Ste. 1710
Jersey City, NJ 07311-4088
201-395-5817
Fax: 201-395-5820
www.mol.co.jp/menu-e.html

Nordana
900 South Ave., Stes. 6 &  7
Staten Island, NY 10314
718-568-3611
Fax: 718-568-3618
E-mail: mailnyc@nordanausa.com
www.nordana.com

Nordana USA
5200 Hollister Rd., Ste. 200
Houston, TX 77040
713-462-0668
Fax: 713-895-3274
E-mail: mailhou@nordanausa.com
www.nordanausa.com

NSCSA (America), Inc.
1049 Winsford Rd.
Baltimore, MD 21202
410-625-7000
Fax: 410-625-7050
E-mail: info@nscsaamerica.com
www.nscsaamerica.com

NYK Line (North America) Inc., Ro/Ro
925 Fell St., 3rd Fl.
Baltimore, MD 21231
410-534-5684
Fax: 410-534-4385
E-mail: nykroro.baltimore@na.nykline.com
www.nykline.com

Sallaum Lines
44075 Pipeline Plaza
Ashburn, VA 20147
703-350-4065 x1001
Fax: 703-996-3569

Wallenius Wilhelmsen 
Logistics Americas, LLC
1801 S. Clinton St., Ste. 100
Baltimore, MD 21224
410-633-0880
201-505-4000 (customer care)
Fax: 410-633-0892
E-mail: customercareamericas@2wglobal.com
www.2wglobal.com

STEVEDORES &
TERMINAL OPERATORS

Beacon Stevedoring Corp.
2100 S. Clinton St.
Baltimore, MD 21224
410-522-4544
Fax: 410-327-2315

Canton Marine Terminal – Pier 13
2100 Frankfurst Ave.
Baltimore, MD 21226
410-735-8137, 410-631-5096 (24 hrs.)
Fax: 410-735-8288, 410-631-7781
E-mail: info@vanebrothers.com
www.vanebrothers.com

 



For more info and bookings:

BaltiCarrier Amsterdam

Phone: +31 20 448 84 67

E-mail: amsterdam@balticarrier.com

BaltiCarrier New York

Phone: +1 203 438 11 36

E-mail: newyork@balticarrier.com    

BaltiCarrier Baltimore

Phone: +1 336 749 42 29

E-mail: baltimore@balticarrier.com

BaltiCarrier Hamina

Phone: +358 9 132 63 23

E-mail: hamina@balticarrier.com

BaltiCarrier Moscow

Phone:  +7 495 783 35 92

E-mail:  moscow@balticarrier.com

Spliethoff

Radarweg 36

1042 AA Amsterdam

The Netherlands

www.spliethoff.com

Hamina

Baltimore

Jacksonville

Direct sailings with a fast transit time between 
Baltimore MD  -  Jacksonville FL  -  Hamina. 

Hamina is close to the Russian border and connected to 
the Russian railway system. Hamina is a Transfennica 
hub with connections to: 
- Tilbury (UK) 
- Gdynia (Poland) 
- Paldiski (Estonia) 
- Lübeck (Germany) 
- Antwerp (Belgium)  
- St. Petersburg (Russia) 

Our modern fleet of fast and reliable vessels can handle 
all your long, wide and heavy cargoes, even on deck. 
We can carry your cargoes like: 
- Trucks 
- Vehicles
- Dump trucks
- Agricultural machinery
- Trailers
- Construction equipment
- Shipper Owned Containers
- Liner Owned Containers!

BaltiCarrier

“ O N LY  F LY I N G  I S  FA S T E R ”

T O  F I N L A N D  -  R U S S I A  -  K A Z A K H S T A N
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Canton Maritime Services/
Canton Stevedoring
3800 Newgate Ave., Ste. 2
Baltimore, MD 21224
410-633-1601
Fax: 410-633-3475
E-mail: rexwheeler@cantonmaritime.com
www.cantonmaritime.com

Ceres Marine Terminals, Inc.
2908 Childs St., 2nd Fl.
Baltimore, MD 21226
443-874-7700
Fax: 443-874-8582
E-mail: dwolfe@ceresglobal.com
www.ceresglobal.com

Mid-Atlantic Terminal (MAT)
2700 Broening Hwy., Bldg. 602A
Baltimore, MD 21222
443-216-1660
Fax: 410-282-2321
www.midatlanticterminal.com

PAG-WWL
200 Dunmar Bldg. N., 2700 Broening Hwy.
Baltimore, MD 21222
410-282-5120
Fax: 410-282-5723
www.mtcorp.com

Ports America Group
2200 Broening Hwy., Ste. 100
Baltimore, MD 21224
410-631-7430
Fax: 410-631-7425
E-mail: Mark.Montgomery@portsamerica.com
www.portsamerica.com

Ports America Group –
Dundalk Marine Terminal
2700 Broening Hwy., 1600 Bldg.
Baltimore, MD 21222
410-282-4260
Fax: 410-282-6467
E-mail: Mark.Schmidt@portsamerica.com
www.portsamerica.com

Ports America Group –
Seagirt Marine Terminal
2600 Broening Hwy.
Baltimore, MD 21224
410-288-8602
Fax: 410-288-8649
E-mail: John. Roeckell@portsamerica.com
www.portsamerica.com

Rukert Terminals Corporation
2021 S. Clinton St., P.O. Box 5163
Baltimore, MD 21224
410-276-1013
Fax: 410-327-2315
E-mail: john@rukert.com
www.rukert.com  •

Heavy Lifts to 275 Ton Capacity
Pile Driving

Salvage
Marine Construction

Serving the Marine Industry Since 1903
Contact John Olgeirson          410-553-6700 www.McleanCont.com
McLean Contracting Co. / 6700 McLean Way / Glen Burnie MD 21060

 

BALTIMORE NORTH
8825 Yellow Brick Road • Baltimore, Maryland 21237

Reservations: 800-456-4000 • www.countryinns.com/hotels/mdbalnor

What’s it like to Be Our Guest? It’s business or leisure travel, with all the 
comforts of home. It’s feeling free to borrow a book from our library, or 
relax in our indoor pool. It’s a breakfast that’s always free, and a friendly 
staff that’s always ready to help. But most of all, it’s feeling like you’re a 
guest in our home.

• Meeting room up to 40 with free LCD/HSIA/Wi-fi 

• Club Bowfl ex®

• Laundry room

• All guest rooms and suites feature
 microwave and mini-fridge

• Easy access from Exit 64 at Northeast I-95 & I-695

• Free business center and HSIA/Wi-fi  throughout the hotel 443-772-5000



 



port view

T
he Maryland Steel Company, located at Sparrows 

Point, delivered its first ship in 1891. In 1917, 

Bethlehem Steel purchased the yard and thus 

began the history of one of the greatest American 

shipbuilders. The yard was busy between the World Wars 

building passenger vessels, tankers and destroyers. The 

company town of Sparrows Point developed, and by the start 

of World War II, the yard had produced hull number 327.

 During its heyday, between 1939 and 1946, the yard employed 

20,000 workers and built 116 ships. After the war, the yard continued 

 stOry By KAthy BerGren smith

building ships, tankers and barges. Business slowed in the 1970s 

as the large U.S. yards struggled to compete with their Asian 

counterparts, where technology and cheaper labor drove prices.

 While it was a shadow of its former self, Bethlehem Steel 

Sparrows Point continued building ships and barges until 1992, 

when hull number 4671, a container barge, was delivered to Hale 

Transportation, which is still in the trade. When this photo was taken 

in 1982, the yard had just commissioned one of four jack-up rigs for 

Griffin-Alexander. Here it is being towed out of the graving dock.

 Today, the yard is under new ownership, purchased at auction. •
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Family owned and operated,
Carroll takes pride in customer service.

WE’LL TAKE CARE OF YOUR FUEL NEEDS You take care of your customers

Count On CONVENIENCE
On-site Fuel Management

Automatic Delivery
& Tank Monitoring

Pump & Tank Rentals
and Installations

Lease Programs

Generators Fueling

24-hour Emergency Service

Count On QUALITY

Ultra Low Sulfur Diesel

Off Road Dyed Diesel

On Road Clear Diesel

Winterized Diesel

Premium Diesel

Bio Diesel

Heating Oil

Kerosene

Gasoline
E10
E85

Count On VALUE
Risk Management Programs —

Including Price Caps
& Fixed Pricing

In-house Supply Strategies

COUNT ON US

Call today to talk to a sales representative:

800.834.8590

Heather Knighton
443-506-2789

Rick Callendar
443-463-5756

Courtney McGee
410-935-9478

Rick Callender
443-463-5756

Courtney McGee
410-935-9478

Mark Phelps
443-506-2788
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670 Chesapeake Park Plaza | Baltimore, Maryland 21220 
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ACE LOGISTICS 
Now Serving Los Angeles, Seattle, Charleston & Oakland
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